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No business
can exist
without
customers


http://www.linkedin.com/in/itsmohamedsaid

What is customer
experience and
why is it
iImportant?



CX is the overall
Impression that
the customer
has towards
your brand.
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And, in these
socially-driven times,
great CX is essential
to attract new
customers and
sustain business

growtn.
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Ways to Provide a
Great Customer
Experience:



]. Design a Clear
Customer Journey



Z.Know Your
Customers and
Connect with Them
Emotionally



3. Measure Customer
Experience
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lf, Provide
Development
Training for Your
Team
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and Leadership
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